IC Memorandum 10-24

To: New Insurance Coordinators
From: Department of Employee Insurance (DEI)
Re: KEHP Training for New Insurance Coordinators

Date: July 12, 2010

Good Afternoon Insurance Coordinators!

The Kentucky Employees’ Health Plan New Insurance Coordinator
training is scheduled for August 3rd, 2010 from 8:30 am to 4:00 pm.
Training will take place in Frankfort at 501 High Street, 2nd Floor in the
DEI Training Room (State Office Building). The training is designed for
new Insurance Coordinators and we encourage their participation.

If you wish to attend training you must complete the attached registration
form and fax to Lynn Jones at 502-564-5278 by July 23rd.

Space will be limited. Registration is on a first-come basis. Everyone
must reqgister!

If you have any questions regarding training, please contact Lynn Jones at
502-564-5654 or via email at lynn.jones2@ky.qgov.

Training Topics:

- History of KEHP - Web Billing

- Eligibility - Processing

- Medical Plan Benefits - Forms

- FSA and HRA Benefits - Humana

- HIPAA - Express Scripts
- Qualifying Events - COBRA

- Wellness
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